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di Caterina Paderni 

;�<$=?>�@BA�CDFE G@�H(G?IKJ�@BL�E CM�@�J�NKE8L�E�O�A�NKE IKJ�NKE8NKIKP�E DFJ�Q(RSG@�E IKC?IKJ�@BQ(J�RSH(E$H(RSCH(H(E
C>�H(E NKH(E IKETE @UNKH(CH(JVL�ETNK>�Q(Q(E IKE G@�H(GWGWNKH(CX�E Y GWIKJ�Z8A�G@�NKJVIKY E @�E IKJ�[0\]NKGM�>�E H(J
CZ8X�>�Y CH(J�RSE CY Z8G@�H(G^A�RSGNKNKJBE Y`_S_ba�GRSc�E DFE J^d�NKE IKP�E CH(RSE IKJ^L�E8d�CL�J�c�C?L�C?IKE RSIKC

e >�E @�L�E IKE:C@�@�E \�IKE J�=fL�CY Y g GA�J�IKCfE @bIK>�E \�L�ChA�J�IKJfH(RSCNKQ(GRSE H(J�NKE+L�Chi+CA�J�Y E+IKJ�@bY C
Z8CL�RSGTGTE Y�Q(RSCH(GY Y JjZ8E @�J�RSG\$NKE�RSE c�J�Y NKGTA�GRkY CTA�RSE Z8CTc�J�Y H(C\$NK>jIKJ�@�NKE M�Y E JTL�E
>�@�g CZ8E IKC\lCLm>�@�CnNKH(RS>�H(H(>�RSCnA�NKE IKP�E CH(RSE IKC\lCY Y g GH(opL�E^IKE RSIKCpH(RSG@�H(g C@�@�E(<
a�E @qL�CY Y g E @�Q(C@�DFE Ckc�G@�E c�CkL�GNKIKRSE H(H(JkL�CE1NK>�J�E1Q(CZ8E Y E CRSE1G`L�CY Y G`Z8CGNKH(RSG`IKJ�Z8G`>�@
X�CZ8X�E @�J8NKH(RSC@�J�\rIKP�G$NKE�IKJ�Z8A�J�RSH(Cc�CsE @8Z8C@�E GRSCsX�E DFDFCRSRSC\1NKGZ8X�RSCc�CsE @�NKGM�>�E RSG
A�G@�NKE GRSErIKP�GkCM�Y ErCY H(RSE1CA�A�CRSE c�C@�JkA�RSE c�E1L�E1NKG@�NKJ�\�NKA�GNKNKJkIKJ�@�Q(J�@�L�G@�L�JkRSGCY H(o
GbQ(C@�H(CNKE Cr<:i+J�@�J�NKH(C@�H(GbY GbNK>�GbL�E Q(Q(E IKJ�Y H(o\tH(GRSZ8E @�uvM�Y EwNKH(>�L�EwIKJ�@�NKGM�>�G@�L�JvE Y
L�E A�Y J�Z8CvL�E�RSCM�E J�@�E GRSGrx�E Y�NK>�JTA�GRSIKJ�RSNKJvNKIKJ�Y CNKH(E IKJ�\tL�CY Y GbNKIK>�J�Y GbGY GZ8G@�H(CRSE
NKE @�JpCM�Y E?NKH(>�L�E?NK>�A�GRSE J�RSE \BQ(>pIKCRSCH(H(GRSE DFDFCH(JyL�Cz@�>�Z8GRSJ�NKE{GA�E NKJ�L�E{L�E
CM�M�RSGNKNKE c�E H(o`@�GE1IKJ�@�Q(RSJ�@�H(E1L�GE1IKJ�Z8A�CM�@�E1G`L�GM�Y E�E @�NKGM�@�C@�H(E \|CM�M�RSGNKNKE c�E H(o8IKP�G
NKA�GNKNKJvP�CbRSE c�J�Y H(JvC@�IKP�Gbc�GRSNKJvEwQ(CZ8E Y E CRSE(<:d�CRSY C@�L�JvL�EwNK}\t;�<:RSE IKJ�@�J�NKIKGfL�E
Cc�GRSG8>�@�C8Q(J�RSH(G8H(G@�L�G@�DFC8CL`E NKJ�Y CRSNKE \|L�E�c�E c�GRSG8IKJ�@`Z8J�Y H(C$L�E Q(Q(E IKJ�Y H(o$E�RSCA�A�J�RSH(E
E @�H(GRSA�GRSNKJ�@�CY E8G?IKE u^NKGZ8X�RSC?GNKNKGRSG?Q(J�@�H(G{L�E$M�RSC@�L�G{NKJ�Q(Q(GRSG@�DFC{A�GRhY >�E(<
~ Y ErE @�IKJ�@�H(RSE1NKGH(H(E Z8C@�CY E1NKGZ8X�RSC@�JkIKCRSCH(H(GRSE DFDFCH(E1L�CY Y C`RSE A�GH(E H(E c�E H(orxrGM�Y E1NKA�GNKNKJ
L�GNKIKRSE c�G?Y C{NK>�C{NKE H(>�CDFE J�@�G{Q(CZ8E Y E CRSG{>�H(E Y E DFDFC@�L�J?Y G{NKH(GNKNKG{GNKA�RSGNKNKE J�@�E \kJ
RSCIKIKJ�@�H(C@�L�J`M�Y E�NKH(GNKNKE�GA�E NKJ�L�E(<K�+G@�L�G8E @�J�Y H(RSG8CL`E @�E DFE CRSG e >�CNKE�J�M�@�E�IKJ�Y Y J e >�E J
Y CZ8G@�H(C@�L�J�NKE�L�GE�NK>�J�E�L�E Q(Q(E IKE Y E�RSCA�A�J�RSH(E�IKJ�@`E Y@�J�@�@�J�\1J�RSZ8CEL�GIKGL�>�H(J�\1GsIKJ�@8E Y
Q(RSCH(GY Y J�\�L�C@�L�J^Y g E Z8A�RSGNKNKE J�@�G?L�E8@�J�@BRSG@�L�GRSNKE8CQ(Q(CH(H(J^IKJ�@�H(J^L�E$RSE A�GH(GRSNKE(<
a�GZ8X�RSC e >�CNKE|IKP�G�Y g GNKE M�G@�DFC�L�E|RSGM�J�Y CRSE H(o�IKP�G�A�CRSG�IKCRSCH(H(GRSE DFDFCRSG�Y C�c�E H(C�L�E
;�< \`A�J�RSH(C@�L�J�Y J{C]NKGM�>�E RSG]>�@�J{NKIKP�GZ8C]NKJ�IKE CY G]X�G@{L�GQ(E @�E H(Jb�BGM�Y EtE @�Q(CH(H(E
Y Cc�J�RSCqE @fZ8C@�E GRSCqNKH(CX�E Y GqGqIKJ�@�H(E @�>�CH(E c�C\wIKJ�Y H(E c�CqE�NK>�J�E�E @�H(GRSGNKNKE \:Q(RSG e >�G@�H(C
>�@kM�RS>�A�A�J`H(GCH(RSCY G\|CZ8C8c�E CM�M�E CRSG8L�>�RSC@�H(G8Y G8Q(GRSE G��qIKJ�E @�c�J�Y M�C$C@�IKP�G$Y C$NK>�C
GNKA�GRSE G@�DFC�L�E|A�CDFE G@�H(G\:IKJ�Z8G�NKG�RSGIKCRSNKErCY Y Gkc�E NKE H(GkIKJ�NKH(E H(>�E NKIKCk>�@�CkL�E e >�GY Y G

La relazione come strumento diagnostico per la 

comprensione dell'altro 
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IKJ�NKG IKP�G NKEWL�Gc�J�@�J Q(CRSG\UCQ(Q(E @�IKP�} H(>�H(H(J A�RSJ�IKGL�C������
	��� 	������ �1<
��g E L�GC`L�E1RSE M�E L�E H(o`G`L�E1RSE A�GH(E H(E c�E H(o`IKP�G`NKJ�RSM�G`L�E1Q(RSJ�@�H(G`C e >�GNKH(C8GNKE NKH(G@�DFC\|A�>�u
A�J�RSH(CRSGvCbRSE IKJ�@�J�NKIKGRSGb>�@TZ8GIKIKC@�E NKZ8JvL�E Q(G@�NKE c�JvH(E A�E IKCZ8G@�H(GbA�NKE IKJ�H(E IKJv@�GY
Z8J�L�J�E @qIK>�Er;�<1RSGCM�E NKIKGkL�ErQ(RSJ�@�H(GkCYrL�E NKCM�E J�\+JkC`RSE IKJ�@�L�>�RSRSG`Y G`NK>�G`L�E Q(Q(E IKJ�Y H(o
RSGY CDFE J�@�CY E1CY Y C`IKP�E >�NK>�RSC`C>�H(E NKH(E IKCr<���@�CH(H(GM�M�E CZ8G@�H(JkNKE Z8E Y G8c�GRSNKJ`E Y�A�CDFE G@�H(G
CA�A�CRSGzH(>�H(H(Cc�E CzZ8J�Y H(JyRSE L�>�H(H(E c�J�\^Q(E @�E NKIKGUA�GR GNKIKY >�L�GRSGUNKE @yL�CY Y g E @�E DFE J
>�@�g C>�H(G@�H(E IKCqA�J�NKNKE X�E Y E H(oqL�E�E @�IKJ�@�H(RSJhIKJ�@f;�<rG\:E @hL�GQ(E @�E H(E c�C\:@�J�@hA�GRSZ8GH(H(G�L�E
IKJ�@�J�NKIKGRSG�@�>�Y Y CkL�ErA�E �qL�E e >�C@�H(J�c�G@�M�CkNKC@�IKE H(J�CYrZ8J�Z8G@�H(J�L�GY Y CkL�E CM�@�J�NKE(<
��g E Z8A�RSGNKNKE J�@�GBL�EsO�NKCA�GRSGBH(>�H(H(J L�EkY >�E [0\hC@�DFE IKP�}BH(RSCL�>�RSNKEkE @ e >�CY IKJ�NKC^L�E
A�J�NKE H(E c�J�\$CI e >�E NKE NKIKG\$IKJ�Z8GTJ�NKNKGRSc�C���E @���J���N���E�����������\$H(RSCL|<�E H-<�A|< ����!�"0\sE Y
NKE M�@�E Q(E IKCH(J L�E >�@�C A�GRSL�E H(C\ L�E >�@ E Z8A�J�c�GRSE Z8G@�H(J|<
��g C>�H(J�Z8CH(E NKZ8J?L�E CM�@�J�NKH(E IKJ?c�J�Y H(J?C{RSE IKJ�@�L�>�RSRSG{E Ysc�E NKNK>�H(J{L�GYsNKE @�M�J�Y J{CY Y C
IKCH(GM�J�RSE C$A�E �`M�G@�GRSCY G\rL�C@�L�J8RSE Y E Gc�J8C$IKE u8IKP�G$NKE�RSE A�GH(G\rCsIKE u$IKP�GsCIKIKJ�Z8>�@�C
>�@�M�RS>�A�A�JkL�E1Z8CY CH(E \�C@�DFE IKP�}8RSE IKGRSIKCRSG8IKE u`IKP�G8RSG@�L�G8>�@�E IKC8G8E RSRSE A�GH(E X�E Y G8>�@�C
A�GRSNKJ�@�C\r@�CNKIKJ�@�L�G$E Y�RSE NKIKP�E J8L�E�L�E Z8G@�H(E IKCRSG$Y C$RSE IKIKP�GDFDFC$G$Y C$IKJ�Z8A�Y GNKNKE H(o$IKP�G
Y g #:Y H(RSJfP�ChE @bNK}hGhL�E1O�E Z8Z8GRSM�GRSGhE Y+A�RSJ�A�RSE JfY Cc�J�RSJfE @f>�@�g CH(Z8J�NKQ(GRSCqL�E�@�J�E C\
IKP�GBA�GRSc�CL�GBH(C@�H(J Y g J�A�GRSCH(J�RSG e >�C@�H(J E YkA�CDFE G@�H(G[��%$1CRSE NKJ�@�\&������'�"�<���C
H(RSE NKH(GDFDFC^IKP�G^L�J�Z8E @�Cc�C^Y G^A�CRSJ�Y G^L�E`;�<8L�>�RSC@�H(G^E Y8A�GRSE J�L�J^@�CH(CY E DFE J�\�Y C
@�J�NKH(CY M�E CfIKP�GfGM�Y E:NKG@�H(GfRSE A�G@�NKC@�L�JfCY Y ChNK>�ChE @�Q(C@�DFE ChH(RSCNKIKJ�RSNKChE @b>�@�g CY H(RSC
IKE H(H(o\�Y GhY CIKRSE Z8GhL�ChY >�E+c�GRSNKCH(GhE @bCY IK>�@�E+Z8J�Z8G@�H(E+L�E+A�CRSH(E IKJ�Y CRSGqNKIKJ�@�Q(J�RSH(J�\
IKJ�N
(+IKJ�Z8G`Y g CM�M�RSGNKNKE c�E H(o`IKP�G`GM�Y E \�A�CRSY C@�L�JkL�GY1@�J�@�@�JkJkL�E1IKP�E >�@ e >�G`CY H(RSJ`Y J
Z8GH(H(C{C{L�E NKCM�E J�\kZ8E$H(RSCNKZ8GH(H(G{CH(H(RSCc�GRSNKJ{E YsH(J�@�J{CIK>�H(J{L�GY Y C]c�J�IKG]J{Y C
c�GY J�IKE H(o�IKJ�@hIK>�E|A�RSJ�@�>�@�IKE C�Y G�A�CRSJ�Y G\:J�C@�IKJ�RSCkCH(H(RSCc�GRSNKJ�E YrNK>�J�GNKCNKA�GRSCRSG
H(CY E�IKCRSCH(H(GRSE NKH(E IKP�G8GNKA�RSE Z8G@�L�J�NKE�E @kQ(CY NKGH(H(J`G e >�CNKE�NKH(RSCc�J�Y M�G@�L�J8Y C$NK>�C$c�GRSC
c�J�IKG\:P�C@�@�Jq>�@�C�RSE NKJ�@�C@�DFC�E @hZ8G�X�G@qY J�@�H(C@�CkL�CY Y CkA�RSGNK>�@�H(C)������*+*+�,�+� -+.�-+� /�\
RSE H(G@�>�H(C NKE @�H(J�Z8CH(E IKC L�GY Y C IKJ�@�L�E DFE J�@�G C>�H(E NKH(E IKCr<
0GRSL�E @�C@�L�J1$1CRSE NKJ�@�\�@�GE�NK>�J�E�NKIKRSE H(H(E�IKJ�Z8GqCH(H(RSCc�GRSNKJhY CqNK>�CqA�RSCH(E IKCqIKY E @�E IKC\
Gc�E L�G@�DFE C$Y C$@�GIKGNKNKE H(o$L�E�GNKNKGRSG$IKRSE H(E IKE�G�O�A�G@�NKJ�NKE�@�GY Y g CIKIKGH(H(CRSG$>�@�C e >�CY NKE CNKE
H(GJ�RSE CBA�CH(J�M�G@�GH(E IKC[��%$1CRSE NKJ�@�\�����2�3�"�x�IKE u�\hL�CB>�@ Y CH(J�\qRSE IKP�E CZ8C^E Y`NK>�J
E @�NKGM�@�CZ8G@�H(JhCqNK>�A�GRSCRSGqE Y�Z8J�Z8G@�H(JhGDFE J�Y J�M�E IKJ�\:C�@�J�@hM�>�CRSL�CRSG�NKJ�Y JqCY Y G
IKC>�NKG\hZ8CBNKJ�A�RSCH(H(>�H(H(JBCM�Y E`GQ(Q(GH(H(E`L�GY`Z8J�L�JBL�E`GNKNKGRSG^L�E`J�M�@�E`NKE @�M�J�Y J
A�CDFE G@�H(G\BIKJ�@�IKG@�H(RSC@�L�JyE Y{@�J�NKH(RSJzE Z8A�GM�@�Jz@�GY Y CUNKE H(>�CDFE J�@�GUA�RSGNKG@�H(G
L�GY Y g E @�IKJ�@�H(RSJ`IKJ�@kE Y�Y >�E \|A�E >�H(H(J�NKH(J`IKP�G8NKIKCc�CRSG8@�GY�NK>�J`A�CNKNKCH(J�4�Z8C\rY GM�M�G@�L�J
Y GTNK>�GTA�CRSJ�Y GTE @jNKG@�NKJTA�E �jM�G@�GRSCY G\s=vA�J�NKNKE X�E Y GvNKIKJ�RSM�GRSc�E�E Y�RSE Q(E >�H(JTL�GY Y C
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A�J�NKNKE X�E Y E H(ovL�EwE @�L�E c�E L�>�CRSGb>�@T>�@�E IKJvQ(CH(H(J�RSGbIKJ�Z8GbL�GH(GRSZ8E @�C@�H(GbL�GYwL�E NKCM�E J
A�NKE IKP�E IKJqG�Y C�IKJ�@�NKCA�Gc�J�Y GDFDFC�L�GY Y C�Z8C@�IKC@�DFC�L�E|IKGRSH(GDFDFCkIKP�GkIKCRSCH(H(GRSE DFDFCkE Y
Y Cc�J�RSJ L�GY Y J A�NKE IKP�E CH(RSC G L�GY Y J A�NKE IKJ�Y J�M�J|<
#:H(H(RSCc�GRSNKJ Y C NK>�C Y >�@�M�C RSE Q(Y GNKNKE J�@�G\�$1CRSE NKJ�@ M�E >�@�M�G C IKJ�@�NKE L�GRSCRSG Y C
NKIKP�E DFJ�Q(RSG@�E Ck@�J�@qIKJ�Z8Gk>�@�CkZ8CY CH(H(E C\+Z8CkIKJ�Z8GsO�Z8J�L�J�L�E1c�E c�GRSG`CY H(RSE Z8G@�H(E [0\
@�J�@kE @k>�@kZ8J�@�L�J`E @�H(GRSE J�RSG$Q(C@�H(CNKZ8CH(E IKJ�\rZ8C$@�GY�Z8J�@�L�J8L�E�H(>�H(H(E \rE @`>�@`Z8J�L�J
L�E c�GRSNKJ �%$1CRSE NKJ�@�\ ������'�"�<�;�M�Y E1NKE1Q(C`IKJ�N
(�GNKA�J�@�G@�H(G8L�E�>�@�C8A�NKE IKJ�A�CH(J�Y J�M�E C8IKP�G
NKE�IKJ�Y Y J�IKC$E @`>�@�C$A�J�NKE DFE J�@�G$L�E�NKQ(E L�C$RSE NKA�GH(H(J8C e >�GY Y CsA�NKE IKP�E CH(RSE CwO�X�>�RSJ�IKRSCH(E IKC[0\
H(E A�E IKCZ8G@�H(G`C@�M�Y J�NKNKCNKNKJ�@�G\�IKP�G\�CH(H(RSCc�GRSNKJkY G`RSE M�E L�G`L�GQ(E @�E DFE J�@�E1L�GE1Z8C@�>�CY E
G?Y C?H(G@�L�G@�DFC?CY Y J^NKIKP�GZ8CH(E NKZ8J?L�E CM�@�J�NKH(E IKJ�\kQ(E @�E NKIKG{A�GRhNKIKJ�RSM�GRSG{@�GY Y C
A�GRSNKJ�@�C NKIKP�E DFJ�Q(RSG@�E IKC NKJ�Y J L�E NKJ�RSL�E @�G\ L�GH(GRSE J�RSCZ8G@�H(J�\ L�E Q(GH(H(J|<
��C A�NKE IKJ�A�CH(J�Y J�M�E C X�CRSE NKJ�@�E C@�C NKEUA�J�@�G E @�c�GIKG IKJ�Z8G E @�GNKC>�RSE X�E Y G
NKE M�@�E Q(E IKCDFE J�@�G8L�GE�Q(G@�J�Z8G@�E \|@�GY�H(G@�H(CH(E c�J`L�E�RSG@�L�GRSG8RSCM�E J�@�G$L�GY Y g GNKA�GRSE G@�DFC
L�GY Y C�A�GRSNKJ�@�C�NKJ�Q(Q(GRSG@�H(G�G�L�E|IKJ�@�J�NKIKGRSG�E Y|Z8J�L�JqE @hIK>�E e >�GYrA�CDFE G@�H(Gkc�E c�GkE
NK>�J�E:NKE @�H(J�Z8E(< ��E Z8E H(CRSNKE+ChL�G@�J�Z8E @�CRSGhNKIKE NKNKE J�@�GhA�NKE IKJ�H(E IKChY ChZ8J�L�CY E H(o e >�CNKE
C>�H(J�Z8CH(E IKCqIKJ�@fIK>�E�;�<|RSGCM�E NKIKGqCM�M�RSGNKNKE c�CZ8G@�H(Gq@�GE|IKJ�@�Q(RSJ�@�H(E|L�E|IKP�E >�@ e >�G
Y JqZ8GH(H(C�C�L�E NKCM�E JqJqL�C�IK>�E|NKE|NKG@�H(C�>�Z8E Y E CH(J�\+E Z8A�GL�E RSGX�X�GkL�ErIKJ�Z8A�RSG@�L�GRSG
IKJ�Z8G$Y >�E�NKH(GNKNKJ8c�E c�G$Y C$NK>�C$CM�M�RSGNKNKE c�E H(o$G$Y G$NK>�G$CDFE J�@�E�c�E J�Y G@�H(Gr<�;�M�Y ENKGZ8X�RSC
c�E c�GRSGB@�GYkL�>�X�X�E J�\h@�GY Y g E @�IKGRSH(GDFDFC\h@�GY Y g CZ8X�E c�CY G@�DFCrx�NKG^C^c�J�Y H(G^NKGZ8X�RSC
IKCH(GM�J�RSE IKJk@�GY1L�G@�E M�RSCRSG`Y G`A�GRSNKJ�@�G`L�C`IK>�E \�C@�IKP�G`E @�>�@�Y J�@�H(C@�JkA�CNKNKCH(J�\�NKE
NKE CqNKG@�H(E H(JhJ�Q(Q(GNKJhGqNKGZ8X�RSCqNKJ�L�L�E NKQ(CH(H(JhL�E�Cc�GRtE @�NK>�Y H(CH(JhJhZ8E @�CIKIKE CH(JhIKP�E \
NKGIKJ�@�L�JkY >�E \�@�J�@�Y g P�C`c�J�Y >�H(JkCIKIKGH(H(CRSG\|CY H(RSG8c�J�Y H(G8Y C8NK>�C8CA�A�CRSG@�H(G8IKGRSH(GDFDFC
=qA�GRSIKJ�RSNKCqL�Cq>�@fL�>�X�X�E J�\wIKP�G�CA�RSG�Y JqNKA�E RSCM�Y E JqC�IKRSE H(E IKE|E @�H(GRSRSJ�M�CH(E c�E|NK>hIKE u
IKP�GbNKCRSGX�X�GbNKH(CH(JvNKGbNKEwQ(J�NKNKGbIKJ�Z8A�J�RSH(CH(JvE @TZ8J�L�JbL�E c�GRSNKJ|< #:@�IKP�GfE Y:NK>�J

e >�CNKEsE RSRSE L�>�IKE X�E Y G]CNKH(E J{c�GRSNKJ{EtNK>�J�EtQ(CZ8E Y E CRSEtNKA�GNKNKJ]Y CNKIKE CjNKA�CDFE J]CjH(J�@�E
CZ8X�E c�CY G@�H(E \ e >�CNKE L�E H(G@�GRSGDFDFC @�GE Y J�RSJ IKJ�@�Q(RSJ�@�H(E(<
��CfA�RSGNK>�@�H(CfE @�IKJ�@�M�RS>�G@�DFCfH(RSCfH(J�@�CY E H(ohCQ(Q(GH(H(E c�ChGhIKJ�@�H(G@�>�H(E+GNKA�RSGNKNKE c�E+IKP�G
IKCRSCH(H(GRSE DFDFGRSGX�X�G Y C A�GRSNKJ�@�C C>�H(E NKH(E IKC L�E c�G@�H(C e >�E @�L�E >�@�C IKP�E Cc�G
GIKIKGNKNKE c�CZ8G@�H(GqNKH(GRSE Y GqA�GR�Cc�c�E IKE @�CRSNKE|CY Y g CY H(RSJ|x�NK>�A�A�J�RSRSG�IKP�G�CY Y g J�RSE M�E @�G�L�GE
IKJ�Z8A�J�RSH(CZ8G@�H(ErCM�M�RSGNKNKE c�ErGkH(CY J�RSCkX�E DFDFCRSRSErL�Er;�<1IKErNKE C@�J$O�E Y1c�>�J�H(JkG`Y g CRSE L�E H(o
NKG@�H(E Z8G@�H(CY G[ �%$1CRSE NKJ�@�\ ����� ��"0\w@�J�@fH(GRSRSGX�X�GqIKJ�@�H(JhGqE @f>�Y H(E Z8CqC@�CY E NKE�@�J�@
RSE NKA�GH(H(GRSGX�X�G�Y JqNKIKJ�@�Q(J�RSH(J�IKJ�@qIK>�ErGM�Y ErZ8ErIKJ�Z8>�@�E IKCrx�O�� ����- *+*+- ����+� / �1.�-+.����
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��@UH(CY GWIKCZ8X�E CZ8G@�H(JVL�ETA�RSJ�NKA�GH(H(E c�CW@�GY Y CWIKJ�@�IKGDFE J�@�G L�GY Y C Z8CY CH(H(E C
Z8G@�H(CY G\fY E X�GRSCH(C L�C J�M�@�EkL�GH(GRSZ8E @�E NKZ8J�\hNKE CBGNKNKJ L�Ek@�CH(>�RSCBX�E J�Y J�M�E IKC\
Q(CZ8E Y E CRSG^JBNKJ�IKE CY G\�NKE8H(RSCL�>�IKG?E @B>�@BRSCL�E IKCY G?Z8>�H(CZ8G@�H(J^L�GY8Z8J�L�J^L�E
E @�H(G@�L�GRSG`E Y�RSCA�A�J�RSH(J`H(RSC8E Y�A�CDFE G@�H(G8G8Y g J�A�GRSCH(J�RSG\|A�NKE IKP�E CH(RSC8J`A�NKE IKJ�Y J�M�J`IKP�G
NKE Cr<�_S@�Q(CH(H(E \|NKG8E Y�Z8CY G8@�J�@k=8A�E �kY J�IKCY E DFDFCH(J`G8IKP�E >�NKJ`L�G@�H(RSJ`E Y�A�CDFE G@�H(G\rNKG$Y C
Q(J�Y Y E C8@�J�@k=8A�E �kRSE L�J�H(H(C8C e >�CY IKJ�NKC$L�E�>�@�E H(CRSE J�\rNKGZ8A�Y E IKG$GL8E L�G@�H(E Q(E IKCX�E Y G\rIKP�G
A�J�NKNKCbGNKNKGRSGbNKIKJ�A�GRSH(J�\tE L�G@�H(E Q(E IKCH(JvGbIKJ�@�H(RSJ�Y Y CH(J�\tNKGb@�J�@TIKE:NKE:CIKIKJ�@�H(G@�H(C
L�GY Y C$NKGZ8A�Y E IKG$NKJ�Z8Z8CH(J�RSE C$L�E�NKE @�H(J�Z8E \rIKP�G$@�J�@`Y CNKIKE CsNKA�CDFE J$CY Y CsNKH(J�RSE CsGsCY Y G
GZ8J�DFE J�@�E:L�GY+Z8CY CH(J1�%��E NKH(>�RSC\ ��������\�A�A|<����	�	��
��
���	�	��
+_
"0\�Z8ChNKE+NKIKGM�Y E GhL�E
L�CRSG c�J�IKG CY Y C NK>�C E @�H(GRSE J�RSE H(o\T@�GY Y C IKJ�@�NKCA�Gc�J�Y GDFDFC L�GY Y g E @�H(G@�DFE J�@�CY E H(o
NKJ�H(H(GNKC^CY Y G?NK>�G?Z8J�L�CY E H(o?GNKA�RSGNKNKE c�G\�CY Y J�RSC?Y C?Q(RSGL�L�C?CNKE Z8Z8GH(RSE C?L�GY Y C
RSGY CDFE J�@�G H(RSC IK>�RSCH(J G IK>�RSC@�H(GB@�J�@ A�J�H(RSoBIKP�GBIKGL�GRSGBE YkA�CNKNKJ CL >�@
IKJ�E @�c�J�Y M�E Z8G@�H(JqX�G@hA�E �hA�RSJ�Q(J�@�L�J�GkRSE NKIKP�E J�NKJ�A�GR�Y g J�A�GRSCH(J�RSGr<	w>�GNKH(g >�Y H(E Z8J�\
E @�Q(CH(H(E \+L�CkCNKGH(H(E IKJkG`L�E NKH(C@�H(G`A�RSJ�Q(GNKNKE J�@�E NKH(C\�E Z8A�GM�@�CH(JkC`RSCIKIKJ�M�Y E GRSG`L�CH(E1G
CTA�RSGNKH(CRSGTCNKIKJ�Y H(JT>�@�E IKCZ8G@�H(GvCY Y g CY H(RSJ�\sG@�H(RSCvGM�Y E�NKH(GNKNKJTCvQ(CR`A�CRSH(GvL�GY
Z8J�@�L�JqL�GYrNK>�J�A�CDFE G@�H(G\+IKJ�Z8G #:Y H(RSJ�E @qIKCRS@�GkGL�J�NKNKC\+NKE M�@�E Q(E IKCH(E c�J�A�RSJ�A�RSE J
E @bc�E RSH+�bL�GY Y ChNK>�Ch>�Z8C@�E H(orx+IKRSJ�Y Y CqIKJ�N
((\wIKJ�Z8GqCQ(Q(GRSZ8C��+Gqa�CY c�E C ������2���"0\wY C
NK>�L�L�E H(C@�DFC IKP�G NKGA�CRSCc�C Z8GL�E IKJ G Z8CY CH(J�\fY C RSE M�E L�E H(o L�GE�RS>�J�Y E�c�E G@�G
NKJ�NKH(E H(>�E H(CqL�CY Y g E @�H(GRSNKIKCZ8X�E JhIKJ�@�H(E @�>�J�\wL�CY Y g J�NKNKGRSc�CDFE J�@�GqRSGIKE A�RSJ�IKCqCY Y g E @�H(GRS@�J
L�E >�@�C IKJ�A�A�E Cr<
a�>�Y Y E c�C@ ������3���\:H(RSCL|<rE H-<rA�A|<,!���������"0\:C�A�CRSH(E RSG�L�CY Y CkIKJ�@�NKE L�GRSCDFE J�@�GkNKGIKJ�@�L�J
IK>�E�E�L�CH(E�NKH(GNKNKE�L�GY Y CvA�NKE IKP�E CH(RSE CvNKJ�@�JTCDFE J�@�E \sGc�G@�H(E�IKP�GvP�C@�@�JTY >�J�M�JTE @
IKCZ8A�ErE @�H(GRSA�GRSNKJ�@�CY E \+IKJ�Z8A�E Gk>�@qA�CNKNKJ�NKE M�@�E Q(E IKCH(E c�Jkc�GRSNKJkE Y1RSE IKJ�@�J�NKIKE Z8G@�H(J
L�GY Y CfNKA�GIKE Q(E IKE H(ofL�GY Y GfNKIKE G@�DFGf>�Z8C@�G��$NKJ�H(H(J�Y E @�GCH(CfL�C��+E Y H(P�G��qA�RSE Z8ChGhL�C
�-CNKA�GRSNvNK>�IKIKGNKNKE c�CZ8G@�H(G��qRSE NKA�GH(H(J{CYsZ8J�L�GY Y J{L�GY Y GjNKIKE G@�DFGj@�CH(>�RSCY E(xsY C
A�NKE IKP�E CH(RSE C`G`Y C`A�NKE IKJ�Y J�M�E C`NKJ�@�JsO�NKIKE G@�DFG`L�E�Gc�G@�H(E [ � ~ CNKH(J�@�\ ��������\|A|<�����"0\|E @
IK>�E�NKE�GNKA�RSE Z8G$Y C$c�E H(C$NKH(GNKNKC$L�GY Y g >�J�Z8J|<_SY�A�CDFE G@�H(G\rIKJ�Z8G$CQ(Q(GRSZ8C ~ CY E Z8X�GRSH(E
����������\�A|<���' ��"0\�@�J�@�RSCA�A�RSGNKG@�H(C`>�@kZ8GRSJ`J�M�M�GH(H(J`L�E�NKH(>�L�E J�\|A�J�NKH(J`L�E�Q(RSJ�@�H(G
CLh>�@fNKJ�M�M�GH(H(JqA�GRSIKGA�G@�H(G�G�IKJ�N
(wJ�M�M�GH(H(E c�CH(J�\:Z8C�=�L�C e >�GNKH(E|CA�A�RSJ�A�RSE CH(J
IKJ�Z8GhGc�G@�H(JfL�GY Y ChNK>�CqNKH(GNKNKCqc�E H(CqG\wIKJ�N
((\wE @ e >�GNKH(JhZ8J�L�JhCNKNKJ�Y >�H(CZ8G@�H(G
A�GIK>�Y E CRSG\ IKJ�@�J�NKIKE >�H(J|<
d�CRSH(G@�L�J?L�C{NKE Z8E Y E$A�RSGZ8GNKNKG\kY C{A�J�NKNKE X�E Y E H(o{L�GY Y C]IKJ�@�J�NKIKG@�DFC]@�J�@?=]A�E �
@�GZ8Z8G@�JVA�G@�NKCX�E Y GWE @U>�@�C A�NKE IKP�E CH(RSE C L�J�c�G IKEvNKE C NKA�CDFE JWNKJ�Y JWA�GR
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Y g CA�A�Y E IKCDFE J�@�G�L�E e >�GNKH(E J�@�CRSE \:A�E �hJqZ8G@�JqNKH(RS>�H(H(>�RSCH(E \+IKP�GkL�GY Y Ckc�E H(CkA�NKE IKP�E IKC
L�E`>�@�C^A�GRSNKJ�@�C^@�J�@ RSE c�GY C@�JBNKG^@�J�@ NKGM�Z8G@�H(E`CH(J�Z8E DFDFCH(E`G^IKJ�@�M�GY CH(E(x
$1J�RSM�@�C ��������2�\kA�A|< !����
!�!�"hNKJ�NKH(E G@�G]A�GRSH(C@�H(J{Y C]@�GIKGNKNKE H(o]L�EsE Z8Z8GRSM�GRSNKE
@�GY Y g CRSGC NKQ(>�M�M�G@�H(G G A�RSJ�X�Y GZ8CH(E IKC L�GY Y g E @�H(GRSNKJ�M�M�GH(H(E c�E H(o\fCX�X�C@�L�J�@�C@�L�J
J�M�@�EkCH(H(GM�M�E CZ8G@�H(J L�EkQ(RSGL�L�CBNKIKE G@�H(E Q(E IKE H(oBGBQ(J�@�L�C@�L�J Y g E @�IKJ�@�H(RSJBIKJ�@ E Y
A�CDFE G@�H(G @�GY IKJ�@�H(GNKH(J L�E >�@�C RSGY CDFE J�@�G E @�H(GRSA�GRSNKJ�@�CY Gr<
��g CY Y GC@�DFCkH(RSCkY g E @�H(GRSE J�RSE H(okL�GYrA�CDFE G@�H(GkG`Y g E @�H(GRSE J�RSE H(o`L�GY Y JkA�NKE IKP�E CH(RSC �0JkL�GY Y J
A�NKE IKJ�Y J�M�J�"8CNKNK>�Z8Gf>�@vNKE M�@�E Q(E IKCH(JbA�CRSH(E IKJ�Y CRSGf@�GY Y JbNKH(>�L�E JfA�NKE IKJ�Y J�M�E IKJfL�GY Y C
NKIKP�E DFJ�Q(RSG@�E Crx�L�EQ(J�@�H(GsCY Y g C@�M�J�NKIKE CsL�GY Y CsA�GRSNKJ�@�CsNKIKP�E DFJ�Q(RSG@�E IKC\1Q(CH(H(CsL�ENKE Y G@�DFE
CNKNKJ�RSL�C@�H(EbG L�EfZ8J�Y H(GA�Y E IKEfZ8J�L�CY E H(o GNKA�RSGNKNKE c�G\TY J A�NKE IKP�E CH(RSC NKEfH(RSJ�c�C
IKJ�NKH(RSGH(H(J�\�IKJ�Z8GfJ�NKNKGRSc�C1$1CRSE NKJ�@&������3�!�"0\�CLbCX�X�C@�L�J�@�CRSGfY ChQ(E L�>�IKE ChE @b>�@
IKRSE H(GRSE J @�J�NKJ�Y J�M�E IKJ >�@�E c�J�IKJ G NKGZ8A�RSG GQ(Q(E IKCIKGr<
_]c�E NKNK>�H(EhL�EhNKIKJ�@�Q(J�RSH(J GlL�EqE Z8A�J�H(G@�DFC L�GY Y g J�A�GRSCH(J�RSG\bY >�@�M�EqL�CY Y g GNKNKGRSG
RSE @�@�GM�CH(EbIKJ�Z8G A�GRSE IKJ�Y J�NKG Q(J�@�H(EbL�EfL�E NKH(>�RSX�J�\Tc�G@�M�J�@�J RSE c�CY >�H(CH(EfIKJ�Z8G
Z8C@�E Q(GNKH(CDFE J�@�GfL�E:>�@�ChNKJ�M�M�GH(H(E c�E H(ohIKP�G\�IKJ�@bY GhA�CRSJ�Y GhL�E��rCY Y E GRSE ����������\�A|<
'���"0\|L�E c�G@�H(C8Y C8A�E �kC>�H(G@�H(E IKC8NKJ�RSM�G@�H(G8L�E�IKJ�@�J�NKIKG@�DFC$L�E�Q(RSJ�@�H(G$CY Y g GNKA�GRSE G@�DFC
A�NKE IKJ�H(E IKCr<
d�RSJ�A�RSE J{E @?IKJ�@�NKE L�GRSCDFE J�@�G]L�GYsIKCRSCH(H(GRSG]L�EsE @�H(G@�DFE J�@�CY E H(o]IKP�GjGM�Y EtNKIKJ�RSM�G
C@�IKP�G @�GY Y G A�E �lGNKH(RSGZ8G Z8C@�E Q(GNKH(CDFE J�@�E�GNKA�RSGNKNKE c�G L�GY Y J NKIKP�E DFJ�Q(RSG@�E IKJ�\
$1CRSE NKJ�@?RSE H(E G@�G]IKP�G]Y CjH(GIK@�E IKCjA�GR�CA�A�RSGDFDFCRSGjY g E @�IKJ�Z8A�RSG@�NKE X�E Y GjNKIKP�E DFJ]NKE
L�GX�X�ChX�CNKCRSGh@�GIKGNKNKCRSE CZ8G@�H(GhNK>�Y Y GhRSGCDFE J�@�E�CQ(Q(GH(H(E c�GqL�GY�IKY E @�E IKJhL�E�Q(RSJ�@�H(G
CL8GNKNKJ�\rNK>�Y�NK>�J8Z8J�L�J8L�E�RSE NK>�J�@�CRSG$G$L�E�c�E X�RSCRSG$C$IKJ�@�Q(RSJ�@�H(J8IKJ�@8Y g GNKA�GRSE G@�DFC
NKIKP�E DFJ�Q(RSG@�E IKCr<m;�c�E L�G@�DFE C@�L�J Y g E Z8Z8GL�E CH(C CA�A�Y E IKCX�E Y E H(o L�GY Y C Y GDFE J�@�G
Q(G@�J�Z8G@�J�Y J�M�E IKClGL GRSZ8G@�G>�H(E IKCl@�GYhY Cc�J�RSJ e >�J�H(E L�E C@�J IKJ�@ EqA�CDFE G@�H(E \
$1CRSE NKJ�@ ��������2�":E @�L�E c�E L�>�C$IKJ�Z8G$RSGM�J�Y CsQ(J�@�L�CZ8G@�H(CY GsL�GY Y g CM�E RSGsA�NKE IKP�E CH(RSE IKJ$Y C
@�GIKGNKNKE H(o�L�E|CIKIKGH(H(CRSG�E YrA�CDFE G@�H(GkIKJ�N
(:IKJ�Z8g =rx|IKE u�NKErH(RSCL�>�IKGk@�GYrH(G@�H(CH(E c�J�L�E
c�G@�E RSG`E @�IKJ�@�H(RSJkCE�NK>�J�E�X�E NKJ�M�@�E \|CL�GM�>�C@�L�J�NKE�CY Y G8NK>�G8Z8J�L�CY E H(o8L�E�RSE IKP�E GNKH(C8G
CEsNK>�J�EsH(GZ8A�E \`Z8C]C@�IKJ�RqA�RSE Z8C]E @?>�@{CH(H(GM�M�E CZ8G@�H(J]IKJ�Z �SA�RSG@�NKE c�J�\8IKP�G
NKCA�A�E ClH(RSCNKIKG@�L�GRSGlY ClNKGZ8A�Y E IKGlE Z8Z8GL�GNKE Z8CDFE J�@�GlIKJ�@ Y g CY H(RSJ|<)��g C>�H(J�RSG
RSE IKJ�@�J�NKIKGkIKJ�Z8GkZ8J�Z8G@�H(J�IKRS>�IKE CY GkL�GY Y CkRSGY CDFE J�@�GkH(GRSCA�G>�H(E IKC\�Z8C`C@�IKP�G`L�E

e >�CY NKE CNKE�RSGY CDFE J�@�G$H(RSC$>�@`A�CDFE G@�H(G$GL8>�@8J�A�GRSCH(J�RSGsC>�H(G@�H(E IKCZ8G@�H(GsL�E NKA�J�NKH(J
C{IKJ�@�J�NKIKGRSY J�\kC{A�RSGNKIKE @�L�GRSG{L�CY Y C{NK>�IKIKGNKNKE c�C]NKIKGY H(C]L�GYsZ8GH(J�L�J{J{L�GY Y C
H(GIK@�E IKC L�C NKGM�>�E RSG\b>�@�C Q(CNKG?O�A�NKE IKJ�Y J�M�E IKC[0\bE @lIK>�E�Y J A�NKE IKP�E CH(RSC �0J Y J
A�NKE IKJ�Y J�M�J�"$IKGRSIKChL�E "�� ���
� - ��"�- ��	���CY�NK>�JhA�CDFE G@�H(G\wNKE�L�E NKA�J�@�GqCY Y CqZ8CM�M�E J�R



������� � �����	� 
��������������� � � ��������������� ����� �

 �!�"$# %�&�'(# )+*�&-,�' .0/1%-*�23# 4 5-*�61# %-*��t91#��

CIKIKGH(H(CDFE J�@�G`A�J�NKNKE X�E Y G`L�GE1NK>�J�E1IKJ�Z8A�J�RSH(CZ8G@�H(E \�A�RSGNKH(C@�L�Jkc�J�Y >�H(C`CH(H(G@�DFE J�@�G
C e >�C@�H(JvCA�A�CRSGbL�EwA�GRSNKJ�@�CY Gb@�GYwNK>�JbZ8J�L�JbL�E:GNKNKGRSG\�RSE IKGRSIKC@�L�J e >�GM�Y E
GY GZ8G@�H(EwIKJ�Z8A�J�RSH(CZ8G@�H(CY E:GLbGNKA�RSGNKNKE c�E \�A�CH(J�Y J�M�E IKE:Gf@�J�@�\�IKP�GfH(G@�L�J�@�JbC
L�E NKH(E @�M�>�GRSY JkL�CM�Y E1CY H(RSE��fGY GZ8G@�H(E1IKP�G\�NKGIKJ�@�L�J $1CRSE NKJ�@�\�@�J�@kZ8C@�IKC@�J`Z8CE \
@�GZ8Z8G@�Jq@�GM�Y E|P�C@�L�E IKCA�A�CH(E|A�E �qM�RSCc�E(<	�+J�A�J e >�GNKH(Gk@�GIKGNKNKCRSE GkA�RSGZ8GNKNKG\
= A�J�NKNKE X�E Y G IKP�G E Y�A�RSJ�IKGNKNKJ H(GRSCA�G>�H(E IKJ M�E >�@�M�C CL >�@�C NKGIKJ�@�L�C Q(CNKG\
c�GRSCZ8G@�H(G�H(GRSCA�G>�H(E IKC\:E @hIK>�ErY g J�RSE M�E @�CY E H(okL�GYrA�CDFE G@�H(G\+IKJ�Y H(CkL�CYrH(GRSCA�G>�H(C\
c�G@�M�C8A�E �kJ`Z8G@�J`J�NKIK>�RSCZ8G@�H(G8c�E NKNK>�H(C8L�E�RSE Q(Y GNKNKJ`L�CY�A�CDFE G@�H(G$NKH(GNKNKJ8IKJ�Z8G
NKG@�NKJ�L�GY Y CkA�RSJ�A�RSE C`L�E M�@�E H(o`L�E1GNKNKGRSG`>�Z8C@�J�\�IKCA�CIKG`L�E1E @�H(GRSGNKNKCRSG`>�@�CY H(RSJ
GNKNKGRSG�>�Z8C@�Jq@�J�@hNK>h>�@hA�E C@�J�A�E GH(E NKH(E IKJ�\+A�CH(GRS@�CY E NKH(E IKJ�\+Z8CkA�GR�Y GkA�RSJ�A�RSE G

e >�CY E H(ofA�GRSNKJ�@�CY E(<+_SY+A�CDFE G@�H(GhE @ e >�GNKH(JfNKA�CDFE Jf>�@�E IKJ�\�E @bIK>�E+NKE+H(RSJ�c�ChIKJ�Z8G
@�J�@ Z8CE���E @�NKE GZ8G���\vNKA�GRSE Z8G@�H(C A�GRjY C A�RSE Z8C c�J�Y H(C >�@�C Y E X�GRSH(o L�CY Y G
IKJ�@�L�E DFE J�@�E�L�GA�J�NKNKE X�E Y E DFDFC@�H(E�Z8J�RSX�J�NKG IKP�GBA�J�H(RSoBCc�GRSGBM�RSCL�>�CY EkNKc�E Y >�A�A�E \
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